
TeleVisit Set Up 
An email will come from Women’s Health Associates with a subject Women’s Health Associates TeleVisit Reminder. 

 

The email will contact information about your TELEVIST, date and time it is scheduled 

 

 

The location is just the location that the provider will be working from. 

In order to start the TeleVisit, you must be registered on the patient portal.  If you have not registered for the patient 
portal, select here for those instructions (takes you to a different section in this document). 

If you are registered on the patient portal, or once you are registered on the patient portal you may download the 
Healow App that works on your phones/tablets. 



To download the Healow App follow the instructions below (it is also on the email reminders) 

 

 

For the TeleVisit, you will need either a computer with microphone and camera or you can use the Healow App on 
your phone/tablet. 

If using a phone/tablet, after logging into the Healow App, select the “Appointments” section: 

 



When in the appointments section, you will see your upcoming appointments.  Select the TeleVisit appointment that 
is scheduled. 

 



After you have selected the appointment, when you are ready, select Start TeleVisit (the large orange button on the 
bottom of the screen.   

  

  



After starting TeleVisit, a screen to populate your vital signs is in.  If you know any of your vital signs, please enter.  
After finished, or to skip select Submit Vitals at the bottom of the screen. 

 

  



Select Start TeleVisit (large orange button) once you are ready and will place you in the “waiting room” for your 
provider.   

 

  



Once in the cue, your provider will be notified that you have entered the “waiting room.”  When they are finished 
with their patient, they will join.  Please be patient with the provider if they are running a bit behind.   

 

 

 

  



PATIENT PORTAL SET UP INSTRUCTIONS 
You will receive an email from Women’s Health Associates with the invitation to join the patient portal.   

 

 

Please note your username (your email address) and the patient portal link.  You will need to set up your Portal 
Account first, by selecting the Set Up Portal Account.   

After selecting Set Up Portal Account you will be prompted to receive a unique code and given the options of the 
phone numbers we have on file.  You can also select text or voice.  (If neither of the numbers are correct, please 
contact our office to update your contact information and resend the portal invite.   

 



After entering the code, select Verify 

 

You will then be prompted to create a unique password.  After creating the unique password, you will be prompted to 
create a unique security question.   You will then be prompted to the ECLINICAL WORKS CONSENT FORMS.    

 


