GWomen’s Health

INTERIM SCREENING GUIDELINES

To our patients and visitors:

Thank you for entrusting us with your care, we deeply appreciate it! We are committed to providing safe and quality care to
our patients and community. As we are a larger medical practice that treats at risk patients (more specifically our pregnant
and post-operative patients), with the recent pandemic, we have taken the proactive step to enact a screening process.
Unfortunately, with the recent pandemic declared and spread of this respiratory virus, Women’s Health Associates (WHA)
needs to take proactive actions to protect these at-risk patients.

Therefore, effective immediately and throughout the duration of the pandemic, WHA will be screening anyone needing to
enter our waiting room area using the following criteria:

e For our pregnant and post-operative patients:

o You will be screened for viral/respiratory illnesses. If you screen positive, you will be asked to place a face
mask on and to sanitize your hands. You will be guided through an alternative entrance into the clinic for
evaluation and treatment by your provider.

= Please be aware that likely your provider and their staff may be wearing personal protective
equipment (mask, gown, gloves, etc.) This is to prevent the spread of any potential illness. This does
not mean you are contagious or have an infection. It is purely a precaution given the circumstances.
e For all other patients/visitors:

o You will be screened for viral/respiratory illnesses. If you screen positive, WHA will need to reschedule your
appointment. We ask that you return home and follow the CDC’s recommendations for home care and
treatment. You will be provided a copy at the time of the screening.

= |f you are experiencing breathing difficulties or other concerns that may need urgent medical
attention, please go to the nearest urgent care or emergency department.

o If we asked you to reschedule, please do not conclude that you are infected with COVID19. It simply means
that you are showing some risks for having a respiratory/viral/bacterial illness. Please follow the home care
instructions and recommendations for when to seek medical care.

o If you were asked to reschedule, we sincerely apologize for any inconvenience that this has caused. We hope
you understand we are trying to prevent the spread of any illnesses during this time as well as protecting our
at-risk patients that must be seen for prenatal or post-operative care.

WHA would like to remind everyone to proactively and frequently wash your hands, cover your cough (not with your hand)
and avoid touching your face, eyes and mouth.

For updated information on COVID19 please visit:
Center for Disease Control (CDC) https://www.cdc.gov/coronavirus/2019-ncov/index.html|
Idaho Office Resources for COVID19 (Novel Coronavirus) https://coronavirus.idaho.gov/

If you have questions or would like to speak with WHA Administration, please call 208.338.8900.

In Health,

Your WHA Doctors, Providers and Staff
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